
 
 
 
CONTACT: Debbie Vigil, Utility Billing Manager, dvigil@taosgov.com, (575) 751-2019 
  
 
For Immediate Release:  

Press Release – New Hours of Operation for Utility Billing  
  

February 3, 2015 -   
Effective Monday, February 9, 2015, the hours of operation at the Town’s Utility Billing 
Office will be 8:00 a.m. to 4:00 p.m., weekdays and open through the lunch hour. 
 
Closing at 4:00 p.m. will allow sufficient time for staff to tabulate daily receipts and 
prepare deposits while police are still available in the building.  In addition, overtime 
costs will be reduced since staff will no longer be required to wait until 5:00 p.m. to 
begin reconciliation.    
 
Utility customers also have the convenience of accessing their accounts from the 
Town’s website 24 hours a day.  Customers can pay their bills, sign up for paperless 
billing, and set up automatic payments by contacting the Utility Billing office at (575) 
751-2019 or going to the Town’s website to register.  
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